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18th Caribbean Ministerial Strategic ICT Seminar 
Caribbean FutureScape Experience 

 

Wednesday 1st May 2019 

Port of Spain Ballroom, Hyatt Regency Trinidad 

Provisional Agenda 
 

Time Activity Presenter 
 Session 1: Building Blocks for Caribbean FutureScape: 

 
In the context of building a CARICOM Single ICT Space, this session seeks to present a vision for 21st 
Century Government, Public service Transformation and a Smart Caribbean. It will address the 
significant elements that enabled the seamless availability of services in Caribbean FutureScape, 
namely collaboration, the unique digital identifier, business process re-engineering and the people 
that made it work.  

08:30 Video: Life in Caribbean FutureScape 
MC: Mr. Trevor Prevatt,  
CTU Consultant 

08:32 Opening Remarks  

08:35 Introduction to 21st Century Government  Ms. Bernadette Lewis 
Secretary General  
Caribbean Telecommunications Union 

08:45 Public Service Transformation Mr. Devon Rowe 
Executive Director 
Caribbean Centre for Development 
Administration (CARICAD) 

 08:55 Keynote Address: Creating a Smarter Caribbean 
through Collaboration 

Mr. Luis Adolfo Guillot 
CTO for Government Solutions  
Latin America and Caribbean Region 
Huawei 

  Panel: Caribbean FutureScape Building Blocks: 

 09:25 Introduction of the Panel Moderator: Mr. Devon Rowe 

 09:30  The value of a unique digital  identifier Mr. Brett Ramirez 
Director - Emerging Technologies 
Diagon Limited 

 09:40  People behind the Processes Mr. Ashish Uttamchandani  
Regional ICT Sales and Business 
Development Manager 
Productive Business Solutions 

 09:50  The Business Process Re-engineering Imperative Mr. Devindra Ramnarine 
Executive Director/Caribbean Lead - 
Government and Public Sector 
EY 

10:00 Discussion, Q&A    

10:30 Coffee Break Sponsored by Fortinet 
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Time Activity Presenter 
 Session 2: Connectivity in Caribbean FutureScape 

Moderator: Mr. Nigel Cassimire 
Telecommunications Specialist, CTU 

 In this session, speakers and panelists will discuss the need for regional governments and industry 
to collaborate to build a connected Caribbean. Without consistent collaboration, the vision of a 
Single ICT Space will not be realised. New technologies that promote national and regional 
connectivity and other technologies that foster communications resilience will both be presented. 

10:45 Keynote Address: Building a Connected Caribbean Mr. Adrian Steckel 
CEO  
OneWeb, USA 

 Panel: Caribbean FutureScape Connectivity: 

11:05 Introduction of Panel Moderator: Mr. Nigel Cassimire, CTU 

 11:10  New Applications of  Satellite Technology Mr. Keven Lippert  
Chief Commercial Officer and  
Executive Vice President of Strategic 
Initiatives 
Viasat, USA  

 11:25  Cell Towers in the Sky Ms. Julie Kearney 
Head of Regulatory Affairs, Loon, USA 
Ms Jennifer Miller  
General Counsel, Loon, USA 

11:40  Technology for connecting people Mr. Lester Garcia 
Head of Connectivity Policy Latam 
Facebook 

11:55 Discussion, Q&A    
 12:15 Luncheon Sponsored by Viasat 
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Session 3: Cloud Considerations Moderator:  

Mr. Junior McIntyre 
CTU Consultant 

 This session is intended to demystify Cloud Services and their uses. It will begin by providing a 
definition of cloud technology and explaining the essential characteristics of cloud services, and 
the deployment models. The panelists will discuss the classification of data and the selection of 
the appropriate cloud models; the types of cloud services the benefits of embracing cloud 
technology including the value and economies that accrue to users of cloud services. Finally, the 
session will explore the operational measures that cloud users must consider to ensure the 
confidentiality, security, on demand access and control over their data.  

13:15 Keynote Address: The Necessity of Clouds Ms. Tanya Muller 
Mr. Keino Cox 
bMobile 

 Panel: A Caribbean Cloud Policy:  
13:35 Introduction of Panel Moderator:  

Mr. Junior McIntyre, Consultant 
13:40 The importance and future of Cloud Computing Mr. Luis Ayala  

Head of Central America & 
Caribbean Public Sector Business  
Amazon Web Services 

14:00 Embracing the Cloud Mr. Jenson Sylvester 
Country Manager, Barbados 
and Head of B2B for the Southern 
Caribbean  
Cable & Wireless Communications 

14:20 Discussion, Q&A    
14:40 Case Study in Digital Transformation: Dominica Mr. Paul Acton 

Digicel Group 
Michael Barrow  
Group Service Delivery Manager  
Caribbean & Central America 
Digicel Business  

 15:00 End of FutureScape Experience 

 15:15 Coffee Break 

15:30 CTU TouchPoint Networking Event 

  End of 18th Caribbean Ministerial Strategic ICT Seminar 
 


