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Key points

• Cyber security is first and foremost 

about human beings not 

technology

• So, you cannot achieve cyber security 

without a cyber security culture

• Awareness and education are the key
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Cybersecurity Capacity Maturity Model for 

Nations
https://www.sbs.ox.ac.uk/cybersecurity-capacity/content/cybersecurity-capacity-maturity-model-nations-cmm

Dimension Culture & Society

Cybersecurity Mind-set

Trust and Confidence on the Internet

User Understanding of Personal Information Protection Online

Reporting Mechanisms

Media and Social Media

Dimension Education, Training & Skills

Awareness Raising

= 25% of the entire CMM



What can education and awareness 

do?

• Inform people about their vulnerability

• Help people protect themselves and each other

• Help people protect their organisations and services

• Bring relevant laws to people’s notice

• Increase confidence in digital life

• Help to bring on the next generation of cyber security professionals and digital 

businesspeople

• Ensure that strategic decision makers have the awareness they need

• Fill the moral vacuum - create a moral and ethical framework to exclude and deter 

online offending



Our Project

• Part of the UK Commonwealth Cyber Security Programme

• Building on the Commonwealth Cyber Declaration (April 

2018)

• Deliver Get Safe Online services to twelve Caribbean 

countries in 2019-2020



Our ambition

• People in Caribbean islands are:-

• confident and safe internet users, because they 

• behave safely online, because they are 

• aware of the risks and know how to protect themselves, because

• we helped to make them that way

• Our service is sustained beyond the end of the Project

• Our service is expanded to other parts of the Caribbean, the 

Commonwealth, and the world, that need it
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