
enter e-Estonia

the coolest digital society



a modest country 

that extends 

beyond its borders

+ population: 1.3 million

+ area: 45,228 km2

+ currency: Euro

+ member of: EU, NATO, WTO, OECD, DIGITAL 9

+ ICT sector: 7% of GDP



empowering

Easiest life: only getting married 

or divorced and selling real estate 

cannot be done online.

Yet.
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ease of doing business
Simplest and fastest business environment.
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+ a few hours to start a company

+ hassle-free e-taxation

+ full automatization in tax reporting by 2020

+ e-Residency – Estonian e-services to every world citizen



health
The healthiest system.

©
 A

n
e
te

P
a
lm

ik

+ digital health data 

+ digital prescription

+ e-Ambulance

+ personalised medicine in works



engaging
The safest way is to vote online.
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+ 2005 – first in the world

+ 44% vote online

+ votes cast from 120+ countries

+ saving over 10,000 working days



efficient

+ digital signature saves 2% of GDP per year

+ 50 times more efficient connected police

+ 1/3 less queues at the hospitals

+ best tax collector in the world

The biggest savings.

A stack of paper saved each month

300
meters



electronic ID
The strongest identity.
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+ every Estonian has an electronic ID

+ eIDAS assurance level „high“

+ 16% of mobile-ID

+ 29% of smart-ID  

+ e-Residency



exchange

+ enables once-only principle in action

+ saving 1400+ working years annually

+ 651 institutions and enterprises

+ 504 public sector institutions

+ 2691 different services 

+ over 900 million transactions per year

+ exported to Finland, Iceland, Ukraine, Kyrgyzstan, 

Namibia, Faroe Island and other countries

The busiest highway of e-Estonia – X-

Road from 2001.



cyberspace

+ trust-by-design

+ cyber defence league

+ home for NATO CCDCOE and EU IT agency

+ data embassy for the ultimate defence

The strongest competence.



best lessons learned
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+ KISS - keep it short and simple

+ laws as enablers

+ shared platforms make you quicker

+ focused but comprehensive in policy

+ steady investment – but not too much!
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pathfinders – be boldest

+ Leadership ready to take risks
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estonishing future

+ invisible services = zero bureaucracy

+ cross border digital services

+ AI-driven government



let’s build the future

together!
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www.e-estonia.com

e_Estonia

e_Estonia

e-estonia

Siim Sikkut

Government CIO of Estonia

siim.sikkut@mkm.ee

@sikkut




