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2020

Digital Decade 
in One Year
• Global lockdown shifted all 

processes online


• Regulatory and legislative rush


• Increased usage of platform 
service providers


• Increased risks and vulnerabilities



Understanding the Levels of Assurance



Role of 
Governments
• Digital Identity is Government 

responsibility


• Digital Identity is Human Right


• Social and economic 
considerations speak for fast 
deployment



Digital Identity 
Trends 2020+
• Mobile Only vs Mobile First


• Private-Public Model prevailing


• Increased AML/KYC stress


• Fast Deployment


• Adoption of Assurance Models


• Mutual Recognition
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